MPHKA30M

ot 18.11.2022 N 36-0. é

[Topsinox =
paceMOTpeHus oGpalienuii rpakaan
B MAOY COLI Ne7

1. O61He nosoKeHus

1.1. Hactosumii ITopsaaok paspabotad B cooTBeTcTBUM ¢ DenepaibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsake paccMmorpenus oOpaieHunit rpaxaan Poccuiickoit
Qenepauun» (nanee — 3akoH),PenepaibHbiM 3akoHOM oT 29.12.2012 Ne 273-03 «06
obpazoBanuu B Poccuiickoii ®ejsepaunu» M yCTaHaBIMBAET NPOLEIYPY PaccMOTpPeHHs
obpamenuii rpaxkaan B MAOY COLII Ne7 (nanee — YupexaeHue).

1.2. Hacrosumit Ilopanokpacnpocrpansiercs Ha Bce oOpalueHus rpakjaH, 3a
HCKJIIOYCHHEM 00pallleHHii, KOTOpBIE MOJIEKAT PACCMOTPEHHIO B NMOPS/KE, YCTAHOBIEHHOM
(enepanbHBIMH KOHCTHTYLIMOHHBIMH 3aKOHAMH M HHBIMH (eepabHBIMH 3aKOHAMM.

1.3. JlokanbHBIMH HOPMATHBHBIMH aKTaMM YupeXJeHHs MOryT YCTaHaBJIWBAThCA
OCODEHHOCTH PacCMOTPEHHS OT/IEIbHBIX 00palleH il rpak/iaH B 3aBHCHMOCTH OT NpeaMeTa
obpamienus, B TOM uuciae oOpalleHuii, OTHOCALIMXCA K KOMIETCHIMH KOMHCCHH I10
YPEryJIHPOBAaHHIO CIIOPOB MEXKIY YYaCTHHKaMH 00pa3oBaTe/IbHbIX OTHOILICHHH, KOMHCCHH
MO YperyJMpoBaHMIO KOH(IMKTa HHTEPECOB, KOUICTHAILHBIX OPraHOB YIIPaBJICHUs
YupexkaeHus.

1.4. Hacrosumit Ilopssok pacnpocTpaHsieTcs Ha NMPaBOOTHOLIEHMS, CBA3aHHBIC C
paccMoTpeHHeM oOpallleHHit MHOCTPaHHBIX TpakaaH M JMl 0e3 rpakjaaHcTsa, 3a
MCKIIOYEHHEM  CJIyYaeB, YCTAHOBJICHHBIX MEK/YHApOJAHBIM joroBopoMm Poccuiickoi
Desrepauun HIH QelepaibHbIM 3aKOHOM.

1.5. Hacrosmuit [lopsigok pacnpocTpaHseTcs Ha NPaBOOTHOLICHHA, CBA3aHHBIE C
paccMoTpeHHeM obpallieHuii rpaxian, o0beIMHEHHIT rpaXKiaH, B TOM YHC/IE IOPHAHYECKHX
JHLL

1.6. PaccMoTpenue obpallieHuit rpakiaH ocyuiecTBiseTcs 6ecIuiaTHo.

1.7. OOpaumenus rpaxaad ¢ Kanobamu, 3asBICHHAMH WIH TPEIOKEHHAMH
NPUHAMAIOTCA YUPEKIEHHEM B YCTHOI, MUCBMEHHOI Gopme WK B OpME 3/1EKTPOHHOTO
JOKYMEHTA.

B ciydace IlQO6XOHHMOCTH B IMOATBEPIKJACHHE CBOHX JI0OBOJIOB IrpamjiaHuH npuiaaracr
K MHCBMEHHOMY OOpalleHHIO IOKYMEHTBI H MaTepHasibl MO0 HX KOTHH.

YupexkaenneM Ha oduuuanbHoMm caiite B cern «MurepHer» obecneunBaercs
BO3MOXXHOCTh (DOPMHPOBAHMS W HanpaBicHHS TpaxJaHamMu oOpauieHuii B dopme
3JIEKTPOHHOIO JI0OKYMEHTA.

1.8. Ilpu paccmorpenun oOpaiieHuss rpaxjaHuHy oOecneyuBalOTCs Mpasa,
MpeayCMOTPEHHbIE 3aKOHOM.

1.9. Jlna ueneit nactosmero [lopsika MCINOAB3YIOTCS CJEAVIONIHE OCHOBHBIE
TEPMHHBI:

obpauienue rpaxaanuna (nanee - oGpallleHHe) - HanpapieHHbIE B YUpeXKICHHE B
NHUCbMEHHO# hopme HiH B GOpME 3JIEKTPOHHOTO JOKYMEHTA NPe/UI0KEHNE, 3aiBJICHHE HIIH
Kasnoba, a Taoke ycTHOe obpallieHHe rpaxiaHnta B YupexieHue:;



NPEeUIOKEHHE - PEKOMEH/IalMA IPaKJaHHHa 110 COBEPUICHCTBOBAHHIO JIEATEILHOCTH
YupexaeHus;

3aABICHHEe - 1pock0a TrpakJaHMHA O COACHCTBHM B  pealM3allud  ero
KOHCTHTYLUHOHHBIX NpaB U CBOOOJ WJIM KOHCTHTYUHOHHBIX MpaB M CBOGOA APYrHMX JIHIL,
6o coobuieHHe O HapylmIeHHH 3aKOHOB W MHBIX HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB,
HEJOCTaTKax B pabore YupekaeHus M JOKHOCTHBIX JIHil, MO0 KPHTHKA JIEATEIbHOCTH
YupexaeHus u JOIKHOCTHBIX JIMLL;

Kanoba - npockba rpakaaHHHa O BOCCTAHOBICHHM WM 3alLIHTE €r0 HapylIeHHbIX
npas, cBOOOA WM 3aKOHHBIX HHTepecoB MO0 npas, ¢cBOGOA WM 3aKOHHBIX HHTEPECOB
JAPYIHX JIHLL;

JAOJDKHOCTHOE JIMIIO - JIMNO, [OCTOAHHO, BPEMEHHO WM M0 CleLHaIbHOMY
MOJTHOMOYHIO  BBIMOJIHAIONIEE OPraHH3allHOHHO-PACIIOPAIHTEIBHEIC, AJIMHHHCTPATHBHO-
XO3HCTBEHHBIC QYHKIIMH B YUPEKICHHH.

2. Ilpuem 1 perucTpaius NMUCbMEHHOTo 0OpalieH!s

2.1.1lucementoe obpauieHune MOJUICHKHUT o0sA3aTeIbHOI perucrpauuu
J€/IONPON3BOAMTENIEM B COOTBETCTBHH C MPaBUIaMH JIEJIONPOH3BOJACTBA B YUPEKIACHHH B
TEYCHHE TPEX JIHECH ¢ MOMEHTA €ro NMOCTYIUICHHS B YUpekK/eHHe.

2.2. IlncbmenHoe obpalnienne, cojlepikaliiee BONPOCH, PELICHHE KOTOPAIX HE BXOIHT
B KOMIMETCHUMIO VYUpEKICHHA, B TEYEHHE CEMH JIHEl C JIaThl €ro perucTpaluu
HaINpaBJA€TCsA C CONPOBOAUTENIBHBIM MIHCEMOM B COOTBETCTBYIOUIMIT OpraH, J0IKHOCTHOMY
JIHIY WIH OpPraHH3alHIO, B KOMIETEHIHIO KOTOPhIX BXOJMT pelIeHHe MOCTABJICHHBIX B
o0pauleHHH BONPOCOB, ¢ OJHOBPEMEHHBIM YBEJOMICHHEM 3asBHTE]NS O NEpeaapecalny
obpaliieHus 3a HCKIIOUEHHEM Cllyyas, yKa3aHHOTo B MyHKTe 3.5 Hactosiero [Topsanxa.

3. Pacemotpenue oGpauienns

3.1. Yupexnaenue:

1) obecneunsaer OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHHE
oOpalieHus, B ciryyae HeOOXOMMOCTH, B TOM YHCIe, B Cilyyae, yKa3aHHOM B nyHkrte 3.10
Hactosero [lopska,- ¢ ydacTueM rpaxkaHHHa, Hanpasusilero obpaiieHue;

2) NpHHMMAET MEPbl, HANPAB/ICHHBIC HA BOCCTAHOBJICHHE WM 3alIMTY HapyLICHHBIX
npas, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPaK/IaHHHA;

3) AaeT NUCLMEHHBIH OTBET 110 CYIIECTBY MOCTABICHHBIX B 0OpalleHHH BONPOCOB, 3a
HCKJTIOYEHHEM CIIyYaeB, YKa3aHHBIX B MyHKTax 3.2 — 3.9nacrosuero [Topsijka;

4) yBeAOMISAET TpakJaHHHa O HANMpaBICHHUH ero oOpalllcHMAs Ha PacCMOTPEHHE B
OpraH, OpraHM3alMi MJIH HMHOMY JIO/UKHOCTHOMY JIMILy B COOTBETCTBHH € HX
KOMIIETEHIHEH.

3.2. B cayuae, eciid B IMCbMEHHOM OOpallleHHH He yKa3aHbl GaMHIHs rpakJaHHHa,
HanpaBuBLIEro o0palieHne, HIH NOYTOBbIH ajapec, 110 KOTOPOMY J0JIKeH ObITh HarpasieH
OTBET, OTBET Ha oOpalleHne He JaeTcs.

Ecain B ykasaHHOM oOpalieHHH COJAEPKATCS CBEJEHHS O MOArOTABIMBAEMOM,
COBEpIIAEMOM MJIM COBEPIICHHOM [POTHBONPABHOM JIEAHMHM, @ TaKKe O JHIEe, ero
MOJAroTaB/IMBAIOIIEM, COBEPLIAIOIIEM HIH COBEpUIMBLIEM, OOpalllecHHEe HanpaBlIseTcs B
rocy1apCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIMEH.
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3.3. O6pauienue, B KOTOpoM 0bxkainyercs cyaebHOe peleHne, B TeHEHHE CeMU JIHel
CO JHA PpEerucTpallMd BO3BpPALIACTCA rPaXIaHWHY, HanpaBuBieMy ofpauieHne, ¢
pasbACHEHHEM NOpAIKa 00KaNI0BaHHS JAHHOTO CY1eGHOTO pelleHHs.

3.4. VYupexaeHue npH MNONYYEHHH NHCBMEHHOrO oOpalleHus, B KOTOPOM
CO/IEPXKATCA HELEH3YPHBIE JIHO0 OCKOPOUTEILHBIC BHIPAXKEHHS, YIPO3bl JKH3HH, 310POBBIO H
HMYLIECTBY J0/UKHOCTHOIO JIMIA, @ TAKXKE WIEHOB €ro CeMbH, BIIPABE OCTABUTh OOpalleHHE
0e3 oTBeTa MO CYUIECTBY MOCTAaBJCHHBIX B HEM BONPOCOB M COOOWIMTH TpakIaHHHY,
HanpaBsHBILIEMY 00pallleHHE, O HEIOMYCTHMOCTH 310YNOTPeOICHHS PABOM.

3.5. B cayuae, eci TEKCT NMMCbMEHHOrO OOpallleHHs He MO/1a€TCA MPOUTEHHIO,
OTBET Ha OOpallleHHe HE JaeTCA M OHO HE MOJUICKHT HANPABICHHIO HA PacCMOTPEHHE B
Opras, JI0JKHOCTHOMY JIMILY MJIH OPraHM3alMIO B COOTBETCTBHH C MX KOMIETEHLHEN, O yeM
B TEYEHHE CEMH JHEH CO JHA perucTpaimd obpalleHus cooblaercs rpaxaiaHuHy,
HarnpaBuBlIeMy oOpaluenue, ecaM  ero ¢GaMiiius M NOYTOBBI  ajapec MOANAITCS
MPOYTEHHIO.

3.6. B cayuae, eciM TeKCT NUCHMEHHOTO OGpAlLieHHs He T103BO/SET ONPENCINTh CYTh
NPEUIOKCHHSA, 3asB/ICHUS WM kKanoObl, OTBeT Ha oOpallleHHe He J1aeTcs M OHO He
MOVIEKHMT HANpaBICHHIO HA PpaccMOTPEHHE B OpraH, /O/UKHOCTHOMY JIMILY WM
OpPraHH3alMnI0 B COOTBETCTBHH C HX KOMIIETEHLMEH, O YeM B TEYCHHE CeMH JiHeH co aHs
peruetpaiiin obpatieHus coodmaercs rpakIaHHHy, HanpaBuBLIEMY o0OpallieHHe.

3.7. B cayuae, ecau B MUChbMEHHOM OGpallleHHH IPAKAAHHHA COAEPIKUTCS BOMPOC,
Ha KOTOpbIl emy VYupexJeHHeM HEOAHOKPaTHO JaBaJHCh [HMCBMEHHBIE OTBETHI [0
CYLIECTBY B CBA3H C paHee HANpaBiAeMBIMH OOpaLlEHHAMH, H TIPH 3TOM B oOpalleHnH He
NPHBOATCA HOBbIE JIOBOJBI WM OOCTOATE/NBCTBA, PYKOBOAMTENb YupexeHus aubo
YNOJIHOMOYEHHOE Ha TO JIHLO BHpaBe TPHHATL peulieHHe O 0e30CHOBATEIbHOCTH
OYEpeNHOro oOpallleHns M MPEKPAlleHHH MEPENHCKH € TPakIaHHHOM [0 JaHHOMY
BOTpocy. O JaHHOM pelIEHHHN YBEJIOMIAETCA Mpak/laHiH, HanpaBuBIUKii o6patenme.

3.8. B ciyuae noctymniienns B YupexkieHie MMCbMEHHOTO 00pallieH s, COAEPkKAIIEro
BOINPOC, OTBET HAa KOTOPbIH pa3MeLLEeH B COOTBETCTBHH C IyHKTOM 4.4 Hactosuero [Topsaaka
Ha OPHUHAIBHOM caiiTe Yupexiaenus B cetn «MHTEpHET», IPakJaHUHy, HANpaBUBIIEMY
ofpauleHne, B TeueHHWE CEMM JIHel €O JHS perucTpauuu obpauieHns coobmaercs
YIEKTPOHHBIN ajipec opuumansHoro caifta B cetn «MHTepHeT», Ha KOTOPOM pasMelleH
OTBET Ha BOMNPOC, MNOCTABICHHLIH B OOpalleHnH, npH 3ToM oOpallieHHe, cojepiKalee
obxanoBanue cy1eGHOro pelieHns, He BO3BPallaeTCs.

3.9. B cayuae, ecau OTBET MO CyLIECTBY NOCTABICHHOTO B OOpAllleHHH BOTIPOCA HE
MOXKeT ObITh JaH 6e3 pasriameHns CBeIeHui, COCTAaBIAIOUMX FOCYAAPCTBEHHYIO HIH HHYIO
OXpaHseMyl0 QeaepanibHBIM 3aKOHOM TaliHy, IpakIaHWHY, HanpaBuBlleMy obpaieHue,
coonae'rcn O HEBO3MOXHOCTH J1aTE OTBET 10 CymecTsy nocCTaBJICHHOI'O B HEM BOMpoca B
CBA3H C HEJIONMYCTUMOCTBIO Pa3IiiallieHHs YKa3aHHbIX CBEICHHIA.

3.10. OGpauenus oOyyaloumxcs, poauTenei (3aKOHHBIX MNpejcTaBHTENCH)
HECOBEPUICHHOJICTHUX OOy4alOWMXCA WIM  MX NpeacTaBHTeNell O NPHMEHEHHMH K
paboTHHKaM YupekaeHHs, HapyaloWUM K (WIM) YIeMISIOWMM npaBa oGy4aloumuxcs,
poauTeneil  (3aKOHHBIX  TIpeJCTaBUTE/NEH)  HECOBEPUICHHONETHHX  oOydalommxcs,
JMCHHIIHHAPHBIX B3BLICKAHMH MOUIEKAT 0043aTE/IbHOMY PAaCCMOTPEHHIO C NMPHBJICYEHHEM
ofy4alommxcs, — poautesnel  (3aKOHHBIX  MPEJACTAaBHTENEH)  HECOBEPLICHHONETHHX
o0yyarommxcs.

3.11. Tlpu noctyniennu obpamenus, Korja s ero o0beKTHBHOTO, BCECTOPOHHETO
H CBOCBPEMECHHOIO paccMOTpeHHMsA TpedyeTcs ywacTHe 3adBMTENA, @ TaKKEe [pH
MOCTYIUIEHNH oOpatuenus, YKa3aHHOro B MyHKTE 3.10 HaCTOALLErO



4

[Topsnka,3asBurens,00yyaronmecs, POJIUTENH (3aKoHHBIC NpeICTaBUTENH)
HECOBEPLICHHOJIECTHHX O0Y4YaloMXCA NPUIJIAIIAIOTCS Ha paceMOTpeHue obpalieHus
HEMOCPEACTBEHHO B YupexkJeHHe WJIM C  MCIOJB30BAHHEM  JIMCTAHLIMOHHBIX
HHQOPMALHOHHBIX PECYPCOB, BHACOKOH(EPEHIICBA3H.

[Ipuraamenne (yBeaomienue) ohopmisercs B MUCbMEHHON GopMe M Hanpasisercs
3aABUTEIIIO HA 3JICKTPOHHYIO MOYTY (B c/1yyae eciu obpalieHHe NocTyNHIO B YUPEK/ICHHE B
(opme 271eKTPOHHOrO I0KYMEHTa), OYTOBBIM OTHPABICHHEM HA YKa3aHHBIH B oOpalieHnH
aJipec WIH Bpy4aeTcs HapO4yHO ¢ OTMETKOMH 0 €ro nojy4yeHuH 3assureneMm. B yBegomiaeHun
pH HEOOXOAMMOCTH MOXKET ObITh BhipaKeHa NMpockba O MPeACTABACHHH JOMOTHUTENbHBIX
MOACHEHHH HJIN JIOKYMEHTOB, HMEIOLIMX 3HAUYEHHE JUIA pacCMOTPEeHNS 00pallleH .

[Ipy HanpasieHuu npuriamenns (yBeJOMJICHHMS) YYWTHIBAETCS BpEMA Ha €ro
JI0CTaBKY 3aABHUTE/IIO H YCTAHOBJICHHBIC 3aKOHOM CPOKH paccMOTpeHHs oOpalieHus.

3.12. OtcyTCcTBHE OTBETHOI peakUMu 3asBUTENS HA MPUIJIALICHHE NIPHHATH y4acTHe
B PacCMOTPEHHMM OOpallleHus, a UMEHHO He ABKAa Ha OPraHM30BaHHYIO BCTPeYy WIH HE
HanpaBJICHHE  3anpallHBaeMbIX  JIOMOJIHHTEIBHBIX  TMOACHEHUH  (JIOKYMEHTOB), TpH
HaJUIeKalleM YBEOMJICHHH 3aiBHTENS HE SBJIACTCA TNPENATCTBHEM B PaCcCMOTPEHHH
obpallieHus B €ro OTCYTCTBHE.

IlepeHoc natel BCTpeun Ui paccMOTPeHHs OOpallleHHs N0 MHMIMATHBE 3asBHTES
BO3MOXKEH B Ipe/ie/iaX YCTAHOB/JIEHHOI0 3aKOHOM CPOKa JUIS pacCMOTpeHus o0paiieHus.

4. CpoKd paccMOTpEeHHS THCbMEHHOIo 00pallleHus, MoAroTOBKa
M HarpasjieHHe OTBETa Ha o0palleHue

4.1. [Tucemennoe obpaileHue, nocTynusmiee B Yupex/eHHe B COOTBETCTBHH C €ro
KOMINETEHLHCH, paccmarpusaercs B TeyeHne 30 KajieHIapHbIX JHeH €O JHS perHcTpalnu
MTHCBMEHHOTO O0paLeHus.

4.2. B MCKMOYHTEIBHBIX Cy4asX, a TaKKe B CJIy4yae HANpaslIeHHs 3anpoca,
MpeyCMOTPEHHOIro 4acteio 2 crated 10 3akona, pyKoBOAWTENb YupekaeHus WIH
YNOJHOMOUYEHHOE MM JIMLIO BIpaBe IPO/UIMTH CPOK paccMOTpeHus obpaiieHus He Gonee
yeM Ha 30 KaleHJIapHBIX JHEH, YBEJOMMB O TNPOICHHH CPOKAa €r0 PaccCMOTPEHHS
rpax/laHuHa, HarnpasHBLIEro oOpalleHue.

4.3. Orser Ha oOpamenue ogopmisiercs Ha OJaHKe HCXOAAIEI0 MHCHMA
YupexkIeHHs, NONNCBIBACTC PYKOBOAHTENEM YUPEKACHHA HIH HHBIM YTIOTHOMOYCHHBIM
Ha 1o JuuoM. Ilpu HeoOxomMMOCTH B OTBeTe YKa3hIBAlOTCS Mepbl, NPHHATBIE [0
pe3yJbTaTaM paccCMOTpPeHHs o0paleHus.

4.4. B cayuae ecau olpaimense noctynuio B YupexaeHHe B NUCbMEHHON dopme,
OTBET HamnpapjiseTcs B IHCBMEHHOH QopMme MO MOYTOBOMY ajpecy, YKa3’aHHOMY B
oOpaieHnH.

B cayuae eciin obpamenue nocrynuio B YupexieHue B (GopMme 3MEKTPOHHOro
AOKYMEHTa, OTBET HalpaBifcTcs B (GopMe 3IEKTPOHHOrO JIOKYMEHTa [0 ajpecy
3JICKTPOHHON MOYTHI, YKa3aHHOMY B 00palliCHHH.

Ha nocrynusmee B VYupexienue obpamenue, cojepkailee NpeuloKeHHE,
3asBJICHHE WM Kano0y, KOTOphIE 3aTParnBalOT HHTEPECH HEONpeIeeHHOro Kpyra Jiuil, B
YacTHOCTH Ha oOpalleHHe, B KOTOpOM obxanyercs cyaeOHOE pellieHHe, BhIHECEHHOE B
OTHOLICHHH HEOIPE/IC/ICHHOrO Kpyra JIMIl, OTBET, B TOM YMCJIE C pa3bACHCHHEM MOpsjKa
o0xanoBaHus CyeOHOrO pelieHus, MOXKeT ObITh pasMelleH ¢ coboiennemM TpeGoBaHHi
4acTH 2 cTathi 6 3akona Ha opunManbHOM caifte Yupexaenus B cetn «nrepuer».
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4.5. Paccmotpenue obpaiennii o Bbljaye JOKYMEHTOB, CBA3aHHbBIX ¢ paGoToOMH, U HX
KOMHIA OCYLIECTBJISCTCA B CPOKHM, YCTaHOBJICHHbIE TpyaoBbIM KojaekcoM Poccuiickoit
Deepaimm.

4.6. 3akoHaMM M HOPMATHBHBLIMH MPABOBBEIMH AKTAMH MOTYT GBITh MpPelyCMOTPEHBI
JApYIrue CPOKH paccMOTpeHHs oOpauieHwmii.

5. JInuHblii npHem rpaxau

5.1. Jluuneiii npueM rpaxiaH B YUpekIEHWM TPOBOJMTCHS PYKOBOJMTE/IEM
YupexIeHus W HHBIMH YNOJTHOMOYEHHBIMH Ha TO JiHuaMu. MHpopMalus o Mecte npuema,
a TaKKe 00 YCTAHOBJICHHBIX JUIA MPHEMA JHAX U YacaX A0BOJMTCA 10 CBEACHHMS rPakaaH Ha
MHOOPMaIMOHHBIX CTeHaxX (cTolikax) YupexkaeHns, Ha opHUMATLHOM caiite YupexaeHus
B ceTH «MHTEepHEeT.

5.2. Tlpu JHYHOM TIpHEME TPaXAHMH [PEABABIACT JOKYMEHT, YA0CTOBEPSIOUIHI
€ro JHYHOCTb.

5.3. Cozepxanue ycTHoro oOpallleHHs 3aHOCHTCH B KapTOYKY JIHYHOIO MNpHeMa
rpakaHuHa no Gopme CorjacHoO NpUJIOKeHHIO K Hacroswemy Ilopsaaky. B ciyuyae, ecin
M3JI0KEHHBIE B YCTHOM oOpattieHuu GakTel H 00CTOATENLCTBA ABJISIOTCA OYEBHIHBIMH H HE
TpeOYIOT JI0NONHUTEILHON NPOBEPKH, OTBET Ha 0OpaIleHHe ¢ COTIACHS IPaykaHNHa MOKET
OBbITb J1aH YCTHO B XOJIe JIMYHOIO MpHEMa, O YeM AeJAeTcs 3alMch B KApTOYKE JIHYHOTO
npHeMa rpakianuHa. B oCTaibHBIX ClyyasX JaeTcs MMHCbMEHHbIH OTBET MO CYIIECTBY
MOCTaBJICHHBIX B 00pallleHHH BOMPOCOB.

54. llucemenHoe oOpalienue, NMPHUHATOE B XOAE JIMYHOTO NpHEMaA, MOUIEKHT
PETHCTPALIMH U PACCMOTPEHHIO B COOTBETCTBHH ¢ HacTosmm [Topsakom.

5.5. B cayuae, eciu B oOpalileHHH COAEPKATCH BOMPOCH, PEIICHHE KOTOPBIX He
BXOHT B KOMIETCHUHNIO YUpPEKIACHHUA, IPaKIaHHHY JAcTCA pa3biACHEHHE, Ky/a U B KAKOM
nopsAIKe eMy cieayer oOpaTuTheA.

5.6. B xozne auyHOro npuema rpaxkJaaHuHy MoXeT ObITh OTKa3aHO B JasibHeliiem
paccMOTpeHHH 00pallieHHs, eC/iH eMy paHee GblT 1aH OTBET MO CYLIECTBY MOCTABICHHBIX B
obpallieHHH BOIPOCOB.,

6. Kontpoas 3a cobioienuem nopsjika
paccMoTpeHus oOpateHuit

6.1. KouTpoub 3a cob:10/1eHHeM NopsKa paccMOTpeHus obpatieHnii B YupexaeHuu
OCYUIECTBIISET PYKOBOJHTE/IL YUPEKICHHS B [Ipeie/ax CBOSH KOMIIETEHIIMH.

6.2. PykoBoaurtens YupexaeHus WIM YNOJHOMOYCHHOE MM JIHIO OBGCCreYyMBact
aHaJIM3 COJIEPKAHUA MOCTYNAKOIMX 00palleHui.

6.3. B uensx npuHATHA MEp MO CBOEBPEMEHHOMY BBIABICHHIO W YCTPaHEHHIO
NMPHYHH HapylICHHUs Mpas, CBOOOJ M 3aKOHHBIX MHTEPECOB I'PaK/aH, Pe3y/ibTaThl aHAIN3a
COACPXKAHUA TMOCTYNAIOUMX OOpauieHHH  paccMaTpUBAIOTCH HAa  AJAMHHHCTPATHBHBIX
COBELIAHMAX, 3aCC/IaHHAX OpraHoB YIpaBieHUA YUpekAeHHs HHBIX KOJUIErHAIbHBIX
OpraHax.

6.4. B uensx KOHTPO/s 3a CBOCBpPEMEHHOH perucrpauueil obpauienuii B dopme
3JIEKTPOHHOTO JIOKYMCHTa JI/IONPOH3BOAMTENEM 00ecreunBaeTcs exeaHeBHas npoBepka
OhHUMANTBLHOM YTEKTPOHHOM MOUTH YupeskieHus.

6.5. Jluua, BMHOBHBIE B Hapywlenuu Hactosuero [lopsaka, 3akoHa, HecyT
OTBETCTBEHHOCTD, MPE/lyCMOTPEHHYIO 3aKOHOaTe/ibeTBOM Poccuiickoii Mexepannm.



6

7. 3aKIH0UYHTENBHBIC TTOI0KEHHS

7.1. Bonpockl paccMOTpenus oOpauieHmii rpaxiaH, He HalIEAUIHE OTPAKEHHS B
HacrosueM [Topsxke, peryMpyioTcs B COOTBETCTBHM € JIEHCTBYIOLIMM 3aKOHOAATEIbCTBOM
Poccuiickoii  ®eaepaunn, TiomeHcKkoil 007acTH, MYHHUMNATBHBIMM  HOPMATHBHBIMH
TIpaBOBBIMH aKTaMH, YCTaBOM YUPEKICHHA H HHBIMH JIOKQJIbHBIMH HOPMaTHBHBIMH aKTaMH
Yupexaenus.

7.2. B ciyyae npuHATHA HOPMATHBHBIX MPABOBBIX aKTOB 110 BONPOCAM, OTPaKEHHBIM
B HactosuieM [lopsjke, comepXkalMX HHBIE HOPMBI [0 CPAaBHEHHIO € HACTOSIIHM
[lopsakoM, B 4YacTH BO3HMKAIOLIETO NPOTHBOPEYMA  NPHMEHAIOTCA yKa3aHHble
HOPMaTHBHbBIC NPABOBbIC aKThl, a [TOPAIOK NOAIEKUT NPHUBEICHUIO B COOTBETCTBHE C HUMHM
B KpaTyailiine CpoOKH.



IIpunoxenne k [Mopsaky
paccMoTpeHus obpallleHus rpaxiaH

B MAOY COIII Ne7
KAPTOYKA
JIMYHOTI'O IPUEMA I'PAXJIAHUHA
No JlaTta npuema: « » 20 r. B yac.
Beayuuwmii npuewm:

(hasiuamn, MIMUMATM, HAHMEHOBANNE JONKWOCTH )

d. U. O. 3assurens:

Anpec rpaxaaHuHa:

[ToBTOpHOCTH: Ha/HET Konuuectso obparenuii:

Kparkoe cosepikanne obpaiieHus:

Pesynbrathl npuema:

OrMeTKa 0 NoNyyYeHHH MUCHMEHHOTO OOPAILIeHHA BO BpeMs NIpHeMa: a/HeT

Jlaubl nopyueHuns:

(hanuimnm, WMy ncnonumTenc )

ConepxaHue nopyyeHus:

[Topyuenne na konrtpose: na/uer [Inanoseiii cpok HCMOAHEHMSA « » 20 2%

[Ipunoxenne:

[Toanuck nuua, Beayero npuem:




